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Reduced perceived and 
actual waiting times

High-quality customer 
service

Increased resources 
efficiency

Easy to install and 
easy-to-use

Intensify customer 
loyalty

Alignment with the 
customer needs
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DO YOU DELIVER AN OPTIMAL SERVICE 
EVERY TIME, EVERYWHERE?

of consumers switched brands 
or business due to poor 
customer service66% of buying experiences are 

based on how the customers 
feel they are being treated70%

Bloom is an advanced customer flow 
management system that manages the 
complete customer visit. It is based on the 
latest technologies and equipped with 
easy-to-use administration tools. 

Waiting time is the single most important 
factor in customer satisfaction.”
by Paco Underhill, in Why We Buy

Long queues and waiting times are a widespread problem across all sectors. 
More than ever, customer experience has become a critical differentiator for 
organizations. Provide your customers a high-quality service and you will 
strengthen your brand and retain your customers.

- Control and preview your 
customer flow

- Keep your customers informed
- Access relevant information to 

optimize your resources

With Bloom, you can:

of customers resort to a company 
more frequently after a positive 
customer experience50%
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Local 
management 

Service 1A

Service 2B

Service 3C

Service 4D

Question 1

Central management 
BLOOM ENTERPRISE SERVER

Local 
management 

Take a 
turn

Queuing 
and waiting

Service 1A

Service 2B

Service 3C

Service 4D

Question 1

1

2

Service3

Post-service4

Location 1

Local 
management 

Service 1A

Service 2B

Service 3C

Service 4D

Question 1

Location 2

Local 
management 

Service 1A

Service 2B

Service 3C

Service 4D

Question 1

Location 3

Your customers can 
take their turn by 

generating a virtual 
ticket, paper ticket or 

booking an 
appointment.

1

While customers 
wait for their turn, 

you can display 
queue information or 

advertisement.

2

Easily call the next 
customer, and he/she 

will receive several 
types of notifications 
that his/her turn has 

come.

3

4
After being served, 
you can ask your 

customers to answer 
a satisfaction survey.

Bloom can meet the needs of all types of activities and organizations, 
given its wide range of products that, integrated with each other, result 
in the ultimate experience for your customer, your staff and yourself.

NOW WE’LL EXPLAIN 
HOW BLOOM WORKS...

Design the customer flow that best fit 
your business, from entry to exit

Government

Banking

Big distribution chains

Pharmacies

Healthcare

Retail

Restaurants

Education
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Every location needs a Master, the brain that controls your system. It is 
the fundamental basis of the Bloom system, vital to control and manage 
your queues, and to give you real-time information and access to statistics 
and historical data. It will also find, install and manage all the additional 
components of the system.

As the brain of the system, 
this player...

... manages all the local components 
of the system

... is responsible for communicating 
with the server

... allows the system to be entirely 
autonomous and independent of 
external connections

EVERYTHING STARTS WITH 
THE MASTER
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Saving time

Before arriving to the site, your customers don’t know how many people will be in front of 
them and, arriving there, they are not sure about which service is the best to attend their 
needs. There is too much uncertainty…

With Bloom, your customers can take their turn previously by booking an appointment 
online or generating a virtual ticket. Arriving to the store, checking in or taking a turn is 
also a simple and straightforward process.

Web-based system for scheduling and 
managing appointments. Give your 
customers the option to book their 

own appointments.

Bloom Appointments

1

Mobile application that allows your 
customers to take a ticket before arriving 
to your site, while keeping them informed 

about the queue process.

Virtual Ticket

Self-service paper ticket dispensing 
kiosks, that also allows your customers 

to check-in or book an appointment.

Simple solution for tablets that allows 
your customers to check-in, take a turn 
or book an appointment by themselves.

Tablet Kiosk

Give your staff a tablet with this application 
to allow them to approach your customers, 
listen what they came to do and help them 

enter the queuing process.

Concierge

Predict how many customers 
will be expected and schedule 
staff and resources more 
efficiently

Time saved for all intervenients

Self-service ticket issuing made 
simple

Prioritize customers

Perfect conciliation between 
unexpected customers and 
customers with appointments

Ticket 
Dispenser

PRE-ARRIVAL ARRIVAL

A Prescriptions

Cosmetics

Pick-up

Other

B

C

D
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While waiting for their turn, customers often get frustrated and bored. They don’t want to 
waste time in line, while they could be doing something else. 

With Bloom, you can improve your customers’ waiting conditions by broadcasting dynamic 
contents, by sending them a notification that their turn is coming. It will allow them to use 
their time as they wish.

Make the best of the waiting time2

You can have displays on-site to 
broadcast multimedia contents 

promoting products/services and 
keep your customers entertained.

Main Displays

At the counters it is useful to display some 
information as well, mainly about which 

ticket or customer is being served in each 
counter.

Secondary Displays

This application also allows you to display 
multimedia contents and surveys.

Tablet Kiosk

Through this application, your customers 
will be continuously updated about the 

queue status.

Virtual Ticket

Provide a more informative and 
relaxing waiting time

Reduce perceived and actual 
waiting times

Entertain waiting customers with 
integrated digital signage

Increase sales by leveraging 
digital advertising

Your customers have autonomy 
to choose what they want to do 
while they wait

DIGITAL SIGNAGE INTEGRATION
Keep using the digital signage system of your choice 
and organize your customers flow with Bloom.
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When the customers’ turn comes, they need to be notified really fast, and, sometimes, 
there is lack of information or insufficient displays.

With Bloom, you can highlight the name or ticket of the customer in screens displayed 
on-site along with a sound signal or even voice calling, or notify your customers through 
SMS messaging or mobile notifications.

Customers can’t miss their turn3

When the next ticket is called, it is 
highlighted in the displays on-site, and it 

can be reinforced by a sound signal or voice 
calling in your language.

Main Displays

The secondary displays will highlight the 
next called ticket in the correspondent 

counter to which the customer must go to.

Secondary Displays

Application for tablets that allows you to display 
the counter number and the last called ticket. 
You can also display multimedia contents or 
messages while your customers are served.

Bloom Extender

Through this mobile application, the 
customers will receive a notification when 

their turn comes.

Virtual Ticket

Easily notify your customers 
when their turn comes

Different options and solutions 
to display notifications

Advertise special promotions 
while your customers are served

Keep your customers informed 
about important information like 
working hours schedule
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Unawareness about your business performance and service quality is a common 
situation. 80% of companies say they deliver superior customer service, but only 8% of 
people think these same companies deliver superior customer service.

With Bloom, you can collect feedback from your customers through surveys available 
on-site. You can ask them to fill a satisfaction form, or create one survey with any type 
of information you may find useful for your business.

Listen to your customers4

Obtain real feedback about your 
service quality or any other 
insightful information

Narrow the bridge between you 
and your customers and know 
their expectations

Measure customer satisfaction 
in real-time

Better understanding of your 
customers’ needs

Improve customer loyalty

This application will display a survey and a 
thank you message after serving your 

customer.

Bloom Extender

Your customers can also rate your service 
through a mobile application.

Virtual Ticket



OR

Since it is a web-based 
application, QM-PAD can run 
in the existing counter’s PC

in any other device (tablet or 
smartphone) that has a web 

browser.
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LET’S SEE WHAT HAPPENS 
AT THE BACKSTAGE…

With an extremely intuitive approach, Bloom backoffice allows 
you to quickly setup all the system and its components.

Through QM-PAD, your staff can call and manage the tickets. It is included in the 
system and it can be used in an unlimited number of counters.

- Beautifully designed
with intuitive interface

- Web-based, and multiplatform 
- Automatically detect all 
devices connected to the 

local network
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KNOW YOUR BUSINESS 
IN DEPTH

Bloom queuing gives you real-time and useful statistics, allowing 
you to monitor your business. The system generates metrics and 
reports to enable you to optimize your resources, get to know 
your customers and have insightful business awareness.

Add automatically all devices connected to the 
local network.

Real-time and useful statistics, allowing you
to monitor your business

Metrics and reports to enable you to optimize 
your resources

You can get statistics

| Daily and between date ranges per service, user and counter

| About waiting and serving time, per total tickets served, in 
waiting, paused and canceled

| Through comparative graphs

| In real-time shown in the dashboard
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MANAGE AND TRACK 
YOUR ENTIRE NETWORK

Bloom Enterprise Server is a solution to big and decentralized networks. 
This system allows you to remotely and centrally manage all the Masters 
in your Bloom network, as well to get to know in depth your business 
through the analysis of statistics. 

Keep track of your global performance, by checking the statistics of each 
branch or a group of branches, and compare them between each other. 
This will be a great support for your executive decisions on how to improve 
your business, your customers’ experience, and, consequently, your 
customers’ loyalty.

- Manage all the network
settings in real-time

- Have a quick perception of your 
global network status

- Wide range of monitoring and 
reporting tools for all levels of 

management

BLOOM ENTERPRISE SERVER



facebook.com/qbetterlinkedin.com/company/q-better youtube.com/user/qbetter

www.q-better.com | www.q-bloom.com

Good service is good business

HEADQUARTERS CONTACTS

Rua Dr. Manuel José de
Oliveira Machado, nº 37
4700-706 Braga
Portugal

Phone: +351 253 202 085
Fax: +351 253 202 089
Email: info@q-better.com
Site: www.q-better.com


